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EDPS finds that the CJEU’s use of cloud videoconferencing services complies with data 
protection law 

In its Decision published on 13 July 2023, the EDPS finds that the use of Cisco Webex 
videoconferencing and related services by the Court of Justice of the European Union (the 
Court) meets the data protection standards under Regulation 2018/1725 applicable to EU 
institutions, bodies, offices and agencies.  

Wojciech Wiewiórowski, EDPS, said: “EU institutions, bodies, offices and agencies in their day-
to-day work must uphold individuals’ fundamental rights and in particular data protection rules when 
using videoconferencing tools. This is all the more true when the use of these tools may involve transfers 
of personal data to countries outside the EU and the European Economic Area (EEA) that can lead to 
increased risks for the rights and freedoms of individuals. I welcome that the Court has taken leadership 
to obtain significant changes from Cisco; we hope this achievement can act as an example for other EU 
institutions, bodies, offices and agencies.” 

The EDPS has issued this decision on the basis of the revised agreement between the Court and 
Cisco, which ensures that the processing of individuals’ personal data occurs only in the EU/EEA. 
Importantly, the EDPS welcomes the Court’s inclusion of technical and organisational measures 
to prevent the risks associated with transfers of personal data outside the EU/EEA. 

The EDPS encourages the ongoing commitments by EU institutions, bodies, offices and agencies 
to respect data protection law when using cloud-based services. One of the ways to achieve this is 
to conduct thorough assessments and analysis of any potential risks related to non-EU/EEA laws 
that may impact the privacy of individuals. In the coming months, the EDPS aims to further work 
on this matter with the Data Protection Officers of the EU institutions, bodies, offices and agencies, 
by providing relevant advice and guidance as their supervisory data protection authority. 
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Background information 

The rules for data protection in the EU institutions, as well as the duties of the European Data Protection Supervisor 
(EDPS), are set out in Regulation (EU) 2018/1725. 

About the EDPS: The EDPS is the independent supervisory authority with responsibility for monitoring the 
processing of personal data by the EU institutions and bodies, advising on policies and legislation that affect privacy 
and cooperating with similar authorities to ensure consistent data protection. Our mission is also to raise awareness 
on risks and protect people’s rights and freedoms when their personal data is processed. 

Wojciech Wiewiórowski (EDPS) was appointed by a joint decision of the European Parliament and the Council to 
serve a five-year term, beginning on 6 December 2019. 

The European Data Protection Supervisor (EDPS) is the independent supervisory authority for the 
protection of personal data and privacy and promoting good practice in the EU institutions and bodies. 

He does so by: 

• monitoring the EU administration’s processing of personal data; 

• monitoring and advising technological developments on policies and legislation that affect 
privacy and personal data protection; 

• carrying out investigations in the form of data protection audits/inspections; 

• cooperating with other supervisory authorities to ensure consistency in the protection of 
personal 

EDPS - The EU’s Independent Data Protection Authority 

Questions can be directed to press@edps.europa.eu. 

edps.europa.eu      

 

 

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32018R1725&from=EN
http://europa.eu/about-eu/institutions-bodies/index_en.htm
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https://twitter.com/EU_EDPS
https://www.youtube.com/user/EDPS2011
https://www.linkedin.com/company/edps/
https://social.network.europa.eu/@EDPS
https://tube.network.europa.eu/a/edps

