


You	very	broadly	refer	to	"Social	media	users	(Facebook,	Instagram,	YouTube,	Twitter)"
(that's	almost	everybody)	and	you	qualify	this	only	by	the	following	"with	relevant	posts
on	asylum	and	migration	issues	mainly	in	Arabic,	Pashto,	Dari,	Persian,	Urdu,	Tigrinya,
Amharic".	At	the	same	time,	in	the	data	protection	statement,	you	refer	to	"strict
limitations	on	the	topics	we	monitor".
Could	you	please	clarify	these	"strict	limitations	on	the	topics"	you	monitor?

	
3.							Recipients

In	the	data	protection	statement,
·									You	refer	to	"authorised	EASO	staff";	in	your	email	below,	you	refer	to	a	"restricted"

audience	and,	more	specifically,	to	a	"list	of	recipients".	Could	you	please	let	me
have	a	copy	of	this	list?

·									You	further	refer	to	"relevant	stakeholders"	in	Member	States	and	"European
Institutions	and	Agencies"	 	could	you	please	clarify	who	those	"relevant
stakeholders"	are	and	which	EUIs	you	are	referring	to?

·									You	also	refer	to	sharing	personal	data	with	"and/or	...UN	Agencies"	in	the	second
paragraph	of	the	data	protection	statement	mention,	whereas	under	the	heading
"Who	will	receive	personal	data",	you	only	refer	to		the	UNHCR	and	the	IOM.

o			Could	you	please	clarify	whether	any	other	international	recipients	are
envisaged?

o			To	my	understanding,	such	sharing	would	involve	international	transfers.	Could
you	please	let	me	know	of	the	safeguards	in	place	envisaged	to	accompany
such	transfers?

	
4.							Retention	period

In	the	data	protection	statement,	under	the	heading	"How	long	will	the	EASO	keep
personal	data",	you	refer	to	"Reports	containing	limited	personal	data"	being	stored	for	a
maximum	of	five	years.

·									Could	you	please	provide	further	explanations	as	to	why	keeping	such	reports	for
five	years	is	necessary	and	appropriate	in	the	light	of	the	purpose	pursued,	i.e.
determining	"developments	and	changes	in	sentiment	of	targeted	audiences
(potential	asylum	seekers,	smugglers,	human	traffickers,	document	dealers	and
diaspora)"?

·									What	would	be	the	event	triggering	the	run	of	that	five	year	period	 	and	the	six
months	period	mentioned	for	the	"results	of	searches"	and	the	"automatic	backups"?

·									Regarding	the	"automatic	backups",	could	you	please	let	me	know	the	frequency	of
such	back ups?
	

5.							Data	processed
In	the	data	protection	statement,	you	refer	to	"Reports	containing	limited	personal	data"
(emphasis	added;	see	under	the	heading	"How	long	will	the	EASO	keep	personal	data").

·									Could	you	please	give	me	an	understanding	of	where	those	limitations	are	spelled
out?

·									Could	you	also	please	give	me	a	clearer	understanding	of	the	"clear	instructions"
binding	EASO	staff	you	refer	to	under	the	heading	"Origin	and	type	of	the	data
processed"?

·									You	refer	to	analysing	"latest	trends	in	migration	and	asylum",	and	"understand
what	is	the	current	state	of	play	in	discourse	among	social	media	community	users"
as	the	aim	of	the	reports	 	it	appears	that	they	are	meant	to	give	a	general	overview;
how	far	would	this	require	having	personal	data	in	the	reports	to	be	distributed?

·									On	the	"strict	limitations	on	the	topics"	you	monitor	(referred	to	under	the	same
heading),	please	see	my	question	under	2.
	

Wishing	you	a	very	merry	Christmas	and	a	happy	2019,
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