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• Supporting management and the 
different sectors/units within EASO with 
research on and information from social 
media in the languages that the project 
covers. Examples of such sectors/units 
include within the Department of 
Operations, Country of Origin Information 
(COI), Information and Analysis Unit (IAU), 
and the Department of Asylum Support 
(DAS); 
• Supporting the different EU 
Institutions/Agencies with tailor-made 
reports and ad hoc research on social 
media regarding specific asylum related 
incidents/trends;  
• Providing national authorities of 
the EU+ Member States with the latest 
relevant findings related to the situation 
and concerns of asylum seekers/refugees 
en route to as well as in the EU and raising 
awareness of new trends, gaps or 
misinformation; 
• Gaining an in-depth knowledge 
about the mixed migration dynamics and 
the perception of national and EU asylum-
related rules, laws and practices by 
members of the communities of concern;  
• Identifying fake news and/or 
disinformation regarding the different 
aspects of the Common European Asylum 
System (CEAS) and bringing them to the 
attention of the migration and asylum 
authorities of the Member States. 
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